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European Framework on Promoting Energy 
Transition and Tackling Energy Crisis

European priorities

One of the 6 European Commissions priorities for 2019-2024
A European Green Deal
Europe aims to be the first climate-neutral continent by becoming a modern, resource-
efficient economy.

The European Green Deal focuses on 3 key principles for the clean energy transition:
• ensuring a secure and affordable EU energy supply
• developing a fully integrated, interconnected and digitalized EU energy market
• prioritising energy efficiency, improving the energy performance of our 

buildings and developing a power sector based largely on renewable sources

Energy Crisis revealed the need 
to tackle Energy Security and Energy Cost both in short-term and long-term
to create a coherent Regulatory Framework for Promoting Energy Transition
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A European Green Deal
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RePowerEU
Actions
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Green Deal Industrial Plan
The four pillars of the plan
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EU Actions to address Energy Crisis
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1. Accelerating Energy Transition and Tackling 
Security of Supply through Infrastructure
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Updated Preventive Action Plan for Natural Gas in Greece
Strategy 1: Maximizing use of existing infrastructure

1. Increase of gasification capacity of Revythoussa LNG terminal (από 1.6.2022 – 204.000 σε 225.000 MWh/d)

2. Leasing of an FSU ship for 1 year, next to Revythoussa

Strategy 2: Enhancing availability/storage of gas

3.   Gas storage in neighboring countries (Italy-Bulgaria) - Regulation 2017/1938

4.   Responsibilities for LNG availability for CCGT units (without alternative fuel capability)

Strategy 3: Measures for eliminating gas usage

5.    Increase of oil reserves in CCGT units with alternative fuel (oil) capability (from 5 σε 15 days)

Strategy 4: Update of Regulatory framework

6. Gas tariff regulation

7. Clauses for mandatory swaps, short-term Use-It-Or-Lose-It

8.     Security Supply Levy

1.1 Update of Preventive Action Plans and Emergency Action Plans for Electricity & Natural Gas
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Floating Storage Unit (FSU) 
ship, next to Revythoussa LNG 

terminal station
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1.2 Critical infrastructure: Projects of Common Interests for Electricity
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1.2 Critical infrastructure: Projects of Common Interests for Gas



14

1.2 Strategic Gas Facilities Development in South-East Europe

Source: IENE

Regional infrastructure in South-East Europe
Transbalkan – reverse flow firm capacity bundled (from Greece to 
Bulgaria/Romania)
TAP – 10bcm to Greece, Italy and Bulgaria (through IGB)
IGB – 3bcm to Bulgaria (in operation 1.10.2022)

approval of the Compression Station in Komotini for 5bcm exports
IGNM: North Macedonia – 1.5 bcm to North Macedonia (Kossovo, 
Montenegro, Serbia) (successful Market Test)

EastMed – 12-15bcm from Israel/Egypt/Cyprus  to Greece/Italy

Infrastructure in Greece
High interest for FLNG/FSU/UGS
- Alexandroupolis Terminal (to be completed end 2023/early 2024)
- Revythousa FSU (transitional measure implemented during crisis)

- Korinthos Terminal (binding Market Test completed)
- Volos Terminal (non-binding Market Test completed)
- Salonika Terminal (License issued from RAE)
- Thraki Terminal (License issued from RAE)
- Kavala Underground Storage (TAIPED has submitted for 6th PCI list 

as a H2 project)



TYNDP year Planning by Greek 
TSO (2021-2030) approved by 
RAE.

IPTO (TSO) is obliged to 
implement them by
• 2023 for Crete
• 2023 for Cyclades 4th Phase 

• 2029 for North Aegean
• 2028 for Dodecanese

Source: RAE, IPTO
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1.2 Development of electricity networks
Interconnecting Islands in Greece



In the TYNDP (2023-2032), ADMIE proposed the following international 
interconnections:

• Second interconnection Greece-Bulgaria (2023)

• Second interconnection Greece-Turkey (2029)

• Update of the interconnection with North Macedonia (2030)

• Interconnection Greece-Cyprus-Israel (2025)

• Interconnection Greece-Egypt

• Second interconnection Greece-Italy

• Second interconnection Greece-Albania
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1.2 Development of electricity networks
Interconnections in South-East Europe



2. Digitalizing procedures for Energy 
Transition
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in Greece, RAE issued 
about 100 gigawatts of renewable 
energy producer certificates 

about 25 gigawatts of storage project 
licenses

Transparent and seamless integration
of renewable energy sources into the 
grid

Institutional framework under 
development for storage units, hybrid 
stations, and offshore wind farms
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2.1 Facilitating RES licensing process through IT platform 



2.1 Licensing RES – https://licensing.rae.gr/
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https://licensing.rae.gr/


2.1 Innovative IT system for RES Licensing in Greece
interoperable with other IT Systems 

DIAS Interbanking Systems 
S.A.

Payment of application and 
license fees

RES Administrator & 
Manager of  Origins
Registry of  Energy Producers 

GIS System
Spatial Data of RES 
installations

Public Authorities Acts open Registry.
Announcement of Approvals & 
Rejections of Applications

Ministry of Digital Governance
Authentication & Authorization 

Services for Citizens and Legal 
entities

Applicants
Single point of contact
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2.2 Geospatial Map for RES/storage installations – https://geo.rae.gr/ 
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https://geo.rae.gr/


2.3 Platform for competitive RES Capacity auctions
competition considerably decreased prices
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2.4 Facilitating the Developments of RES PPAs
Options for RES PPAs platform



3. Empowering and Protecting Consumers
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4.1 Enhancing Transparency
Oversight of European wholesale markets in the EU

https://www.rae.gr/evropaikes-agores-xondrikis/ 
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https://www.rae.gr/evropaikes-agores-xondrikis/
https://www.rae.gr/evropaikes-agores-xondrikis/
https://www.rae.gr/evropaikes-agores-xondrikis/


4.1 Enhancing Transparency 
Supervision of the Greek Wholesale Electricity Market https://www.rae.gr/ellinikes-agores-

hondrikis/
Cumulative Demand-Supply curves https://www.rae.gr/soreftikes-kampiles-prosforas-zitisis/ 
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https://www.rae.gr/evropaikes-agores-xondrikis/
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4.1 Enhancing Transparency 
Supervision of the Greek Wholesale Electricity Market - Εnergy mix

https://www.rae.gr/energeiako-meigma/ 
Detailed Monthly Reports of the Greek Wholesale Electricity Markets

https://www.rae.gr/anafores-hondrikis-agoras-ilektrikis-energeias/
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https://www.rae.gr/evropaikes-agores-xondrikis/
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4.2. Support Consumers during the Energy Crisis
Revenue Cap Scheme for Electro-producers

https://www.rae.gr/statistika-stoixeia/
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https://www.rae.gr/statistika-stoixeia/


4.2. Support Consumers during the Energy Crisis 
Revenue Cap Scheme for Electro-producers

https://www.rae.gr/statistika-stoixeia/
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https://www.rae.gr/statistika-stoixeia/


4.3 Helping consumers to compare retailers’ prices  
Price Comparison Tool– energycost.gr 
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4.4 Helping Consumers to Understand electricity consumption from 
appliances

Consumer Empowerment - Electricity Cost Calculation Tool
Estimation of consumption and cost of use of household appliances

https://www.electricitycostcalculator.gr/ 
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https://www.electricitycostcalculator.gr/


4.4 Helping Consumers to Understand electricity consumption from appliances
Consumer Empowerment - Electricity Cost Calculation Tool

https://www.electricitycostcalculator.gr/ 
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https://www.electricitycostcalculator.gr/


4.4 Helping Consumers to Understand electricity/heating consumption
Tool for Estimating Energy Efficiency (under development)
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4.5 Templates for better understanding electricity bills & retailers’ contracts
Electricity Supply Offer Request  (Template)- Decision ΡΑΕ 389/2022
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4.5 Templates for better understanding electricity bills & retailers’ contracts
Electricity Bill (Template) - Decision ΡΑΕ 389/2022



4.6 Enganging and empowering consumers
Complaints and information tool– https://my.rae.gr
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•

https://my.rae.gr/


4.6 Enganging and empowering consumers
- MyRAE Consumer Complaints 
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MyRae consumer complaints
Reference Year: 2022

Total: 12325



4.6 Enganging and empowering consumers
Energy-whistleblowing.gr (under development) 
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Whistleblowing Platform
Public Interest Assurance in the Energy Sector

(under construction until September 2023)
energy-whistleblowing.gr 



ΑΙΤΗΣΗ ΔΙΑΜΕΣΟΛΑΒΗΣΗΣ 
ΠΡΟΣ ΤΟΝ ΕΛΛΗΝΙΚΟ ΕΝΕΡΓΕΙΑΚΟ ΜΕΣΟΛΑΒΗΤΗ 
 
1. ΑΤΟΜΙΚΑ ΣΤΟΙΧΕΙΑ  (Προ-συμπληρωμένα όσα στοιχεία είναι διαθέσιμα μέσω του myRAE) 

1.  
 
 
 
 
 
 
2. ΣΤΟΙΧΕΙΑ ΕΞΟΥΣΙΟΔΟΤΗΜΕΝΟΥ ΠΡΟΣΩΠΟΥ 
 
 
 
 
 
 
 
 
3.  ΠΡΟΜΗΘΕΥΤΗ ΠΟΥ ΑΦΟΡΑ ΤΟ ΠΑΡΑΠΟΝΟ ΣΑΣ (Προ-συμπληρωμένο μέσω του myRAE) 
 

Επωνυμία Εταιρίας: 
 

 

Όνομα*                                       Επώνυμο*   Πατρώνυμο*                                  

Αριθμός Δελτίου Ταυτότητας ή Διαβατηρίου (σε ισχύ) *                  ΑΦΜ*                                             

Ταχυδρομική διεύθυνση (οδός, αριθμός, περιοχή, Τ.Κ.)*                                                                                               

Τηλέφωνο (σταθερό, κινητό) *                                                          e-mail*                                               

 

 
 Όνομα*                                       Επώνυμο*   Πατρώνυμο*                                  

Αριθμός Δελτίου Ταυτότητας ή Διαβατηρίου (σε ισχύ) *                   ΑΦΜ*                                             

Ταχυδρομική διεύθυνση (οδός, αριθμός, περιοχή, Τ.Κ.)*                                                                                               

Τηλέφωνο (σταθερό, κινητό) *                                                          e-mail*                                               

 

 

 

 

 

4.6 Enganging and empowering consumers
Energy Ombudsman (under development)
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Energy Mediation Services Coordination System

ENOMOS
Energy Ombudsman Organizing System

The consumer opens a case on MyRae.

The consumer sends their request to a PROVIDER via MyRae.

The consumer rejects for the 3rd time the response sent by the
provider.

MyRae then registers the request as a REFUSED RESPONSE.

Then the Consumer has 2 options:

§ Complaint based on the Electricity Supply Code
§ Energy Mediation

He/she can resort to a specific energy mediation procedure, in
principle - but not exclusively - electronically through the
MyRAE platform.



We create a Consumers‘ Place to Engage and empower consumers (Innovative Regulation)
Similar to a Market Place created by innovative companies

Through a number of innovative tools:

MyRAE

Retail Billing database

Energy-Whistleblowing

Energy Ombudsman

Tools enhancing Transparency and Understanding

Engage citizens/asset owners to create 
Market Place                                                                                Consumers Place



Table of Contents

European Framework on Promoting Energy Transition and 
Tackling Energy Crisis

Examples of Implementing European Framework
1. Accelerating Energy Transition and Tackling Security of Supply

through Infrastructure

2. Digitalizing Procedures for Energy Transition

3. Empowering and Protecting the Consumer

Summary

41



• Accelerating Energy Transition and Tackling Security of Supply through Infrastructure
• Update Preventive Action and Emergency Action plans
• Facilitating the development of Strategic Infrastructure for Gas and Electricity

• Digitalizing procedures for Energy Transition
• Facilitating RES/Storage licensing process
• RES licensing https://licensing.rae.gr/ 
• Geospatial map https://geo.rae.gr/
• RES PPAs developments and Competitive RES/Storage Auctions 

• Enhancing Transparency and Market Surveilance
• European Markets surveillance https://www.rae.gr/evropaikes-agores-xondrikis/ 
• Greek electricity market surveillance https://www.rae.gr/ellinikes-agores-hondrikis/

• Empowering and protecting consumers 
• Price Comparison Tool www.energycost.gr
• Electricity Cost and Consumption Calculator https://www.electricitycostcalculator.gr/
• Templates for Electricity Bills and Retailers’ Supply Offers
• Complaints and Information Tool https://my.rae.gr/
• Engage Consumers – (Regulator creates Consumers Place)

• MyRAE, Retail Billing database, Energy-whistleblowing, Energy Ombudsman 

A coherent Regulatory Framework and Innovative Measures/Tools/Actions by National 
Regulatory Authorities are needed to Enhance Energy Transition and Protect Consumers 
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Summary

Enhancing Energy Transition
and Tackling Energy Security
in the short and long-term 

Engaging and 
Empowering consumers

https://licensing.rae.gr/
https://geo.rae.gr/
https://www.rae.gr/evropaikes-agores-xondrikis/
https://www.rae.gr/ellinikes-agores-hondrikis/
http://www.energycost.gr/
https://www.electricitycostcalculator.gr/
https://my.rae.gr/


Thank you for your attention

Assoc. Prof. Athanassios Dagoumas
President, Regulatory Authority for Energy, Waste and Water 
Associate Professor in Energy and Resource Economics, 
University of Piraeus 


